
 

 Patient 

Suspected 
COVID-19 case 
or awaiting test 
results 

Pt unwell but 
no history of 
international 
travel, no 
COVID-19 
contact 
history and 
no household 
members in 
isolation 

Give a mask to wear 
and seat them in a 
room or area away 
from other patients 
and staff. Consider 
rescheduling until 
patient well.  

No essential 
treatment required. 
Defer treatment until 
isolation period over.  
Reinforce need to 
self-isolate. 

Treatment not 
deferable. Oral Health 
Practitioner assess 
patient over phone.  

Advice or prescription 
as required.  

If face-to-face 
required, follow 
instructions below. 

 

Face-to-face instructions 
• The patient must be given a specific appointment time that allows them to be seated directly in the 

treatment area without the need to sit in a waiting room. End of day should be considered due to down 
time for cleaning.  

• The patient is to be advised to wear a mask and to avoid contact with other people when transiting to and 
from the dental appointment.   

• Procedures that generate aerosols should be avoided where possible. 

Transmission-based precautions are to be applied, in addition to standard precautions.  See the Dental 
Council Infection Prevention and Control Practice Standard 

Note the requirements for post-treatment cleaning of the treatment areas. 

Consider consulting with your local DHB Oral Health Department. 

Patient phones or 
presents at practice 

COVID-19 
positive Pt self-isolating 

(with or without 
symptoms) 


